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WELCOME 
This is our Sixteenth Annual Summer 
Institute . In 1978, we even had two . 
One was held in Hawaii and the other 
in Fort Lauderda l e . 
Every year, even though most have 
been very simi l ar in format, they 
have been unique. Sometimes it has 
been the location; other times it has 
been the specia l blend of outstanding 
pr esenters . 
The past is a spec i al place full of 
fond memories--memories that shoul d 
not be lost . However, we can not live 
in the past. We must work hard today 
to make tomorrow even better . 
I think t he theme "Continuing the 
Commitment to Excellence : Enhancing 
Institutiona l Effectiveness " is 
especially apro pos . To build a 
better tomorrow al l of us need to be 
concerned about a greater commitment 
to exce l lence . 
I hope you brought with you an 
attitude of expectancy and a thi rst 
for new ideas. If so, I know you 
will be invol ved and that wi l l lead 
to positive results . 
Welcome to the 1988 Programs for 
High~ Education Summer Institute . 
{~ 
Ross E. Moreton 
Di rector 
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INTRODUCT ION OF PRESENTERS 
Our appreci at ion is extended to the 
following students who wi l l introduce 
the presenters at the concurrent 
sessions during the summer institute . 
Introducer 
Carol Ancona 
Michae l P. Basi l e 
Laura Berry 
John Boerger 
Wi 1 ford W. Box 
Veronica Brady 
Gl on a Brewer 
Alva Brown 
Judy L. Brown 
Joseph E. Campbell 
Cha r les Carroll 
J . Duffer Chi l drey 










Phi 1 adel phi a 






Phi 1 adel phi a 
Da 11 as 
Santa Ana 







Henry C. Giles 
Gordon Gilgan 
Mary Gui nes 




Dempsey Herri ng 
Irene Hillman 
Robert Hook s 
Roger Jacquelin 
Jerome Jamerson 




West Flori da 
Chicago 
Phil adel phi a 














INTRODUCTION OF PRESENTERS (Cont.) 
Introducer Cluster 
t Ronald O. Kibby Santa Ana 
a Carolyn S. Kro ss Santa Ana 
0 Cecile Lawrence South Florida 
a Charles Lepore West Flori da 
a John Le ster Da 11 as 
d John Lucero West Florida 
t Gl en Marstell e r South Florida 
n Katherine Moore Dallas 
a Dudley Morgan Northwest 
a Patricia Mulieri Tampa 
) Sue Ochsner Dallas 
t George Parker Hampton 
1 George Pastor Tampa 
Diane Paul Northwest 
Peter Pevonka Tampa 
Larry Pitman Santa Ana 
Daniel Pokorny Northwest 
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I NTRODUCTION OF PRES ENTERS (Cont . ) 
Introducer 
Du rwood Sims 
Ma r vi n Smit h 
Richard St. Cla i r 
Lil lian Stewart 
Regina Studwell 
Eleanor Syler 
Anne Walke r 
Do rot hy Ward 
Caro l yn Webber 
Jo hn Westbrook 
Ma ry Whetsti ne 
Gl or ia Will i ngham 
Charles Wilson 





West Fl ori da 






South Fl orida 
West Fl or i da 
Greenwood 
Sa nta Ana 
Springf i eld 
Sout h Fl orida 















CLUSTER MEETING ROOMS 
There are ten cluster meeting rooms 
located at the Embassy Suites Hotel . 
You will notice that in most cases 
two clusters are meeting in the same 
room . Students and graduates in 
attendance whose cl usters do not 
have a meeting room may affiliate 
with any cluster they wish. 
Cluster Room 
Al aska Gr and Salon B 
Ch i cago Grand Salon A 
Dallas Gr and Salon B 
Greenwood Gu lf St ream A 
Hampton Grand Salon D 
Northwest Grand Sa l on E 
Oakland Gulf Stream B 
Ph i ladelphia Grand Salon F 
Sa nta Ana Gu l f St ream A 
Southeast Grand Salon E 
South Florida Gu l f Stream B 
Springfield Causeway II 
Tampa Causeway III 
West Fl ori da Grand Salon C 
xv 
SPEC IAL NOTES 
INSTITUTE THEME . The theme of thi s 
summer institute is "Continuing the 
Commitment to Exce l lence: Enhancing 
Institutiona l Effectiveness." The 
majority of the presentations center 
around this theme. We hope that the 
timel i ness of t hi s theme wi 11 result 
in your experiencing a most 
interesting institute . 
INSTITUTE OFFICE. The Programs for 
Higher Education Institute Office i s 
located in room 209 . It will be open 
the following days and hours: 
Friday, July 29 
10:00 A. M. - 7:00 P.M. 
Saturday, July 30 
8:30 A.M. - 7:00 P.M. 
Sunday, July 31 
9:30 A.M. - 6:00 P. M. 
Monday, August 1 
7:30 A.M . - 9:00 A.M. 
9:45 A.M. - 5:30 P.M. 
Tuesday, August 2 
8:00 A.M. - 5:30 P.M. 
Wednesday, August 3 
8 :00 A.M. - 12:30 P.M . 
Thursday, August 4 













SPECIAL NOTES (Cont.) 
Friday. August 5 
8:00 A. M. - 3:45 P.M. 
Saturday. August 6 
8 :00 A. M. - 12:30 P. M. 
RECEPTIONS. An openi ng recept ion is 
schedu l ed for Sunday. July 31. from 
7:30 P. M. to 9:00 P.M. in the Grand 
Salon . Spouses and friends of 
students and faculty are al so 
invited. 
Dr . and Mrs. Ab r aham S. Fischler wi ll 
host a reception for s tudent s ' 
spouses and friends on Tuesday. 
August 2 from 2:45 P.M . to 3:45 P. M. 
This reception wi l l be held i n suite 
number 1205 . 
GRADUATES . Graduates attendi ng the 
summer i nstitute may attend cluste r 
meet i ngs. 
Graduates should attend their "home" 
cluster meeting Sunday afternoo n in 
order to register for the i nstitute . 
After regi steri ng. they may attend 
any institute activities or cluster 
meetings they wish . 
xvii 
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SPEC IAL NOTES (Cont . ) 
CLUSTER MEETI NGS. On Sunday, Mo nday , 
Tuesaay, and Thursday, students wi 11 
meet i n their cluster meeti ng rooms 
at the times i ndicated in the 
prog r am . Ouri ng these meet i ngs 
c l uster business and a dis cussion of 
t he day's activities will be carried 
on in an informal manner . 
SPECIAL SESSIONS. There are several 
special sessions scheduled during the 
week . These include practicum topic 
and MARP help sessio ns . Refer to the 
program for times and pl aces. 
TUESDAY MORNING CONCURRE NTS . At 8 :30 
A.M. , Tuesday morning, there will be 
four major concurrent sessions by 
distinguished presenters in higher 
education; adult educatio n ; and 
vocational, technical, and 
occupational education . Students may 
wish to hear speakers address issues 
in their own or other specializa-
tions. See abstracts for content. 
Following these presentations, each 
speaker will be avai 1 abl e at 9:45 
A. M. - 10:45 A. M. to engage in a 
























SPECIAL NOTES (Cont . ) 
QUICK REFERENCE . A qui ck reference 
of presenters and page numbers is 
conta i ned on the 1 ast pages of the 
program . 
CODE NUMBERS . A code number has been 
assigned to every session . These 
numbers wi 11 be used for i dent i f i ca-
tion purposes in the evaluation and 
attendance processes . 
1989 SUMMER INSTITUTE . The 1989 
Summer Institute wi ll be held at the 
Marriott ' s Rancho Las Pa l mas in Pa l m 
Sp ri ngs , Ca l ifornia, f r om Sunday , 
July 30 to Satu rday, August 5 . 
1990 SUMMER INSTITUTE . The 1990 
Summer Institute will be he l d at the 
Marriott's Harbo r Beac h i n Fort 
Lauderda l e, Fl o r ida, beginni n g 
Su nday, July 22 to Satu rday , July 28 , 
1990 . 
MAP OF HOTE L'S MEETING FACILITIES . A 
directo ry of the hote l' s meeting 




-SPECIAL NOTES (Cont . ) 
CLOSING ACTIVITIES . A reception and 
cook-out for all CAE stude nts, 
al umni, staff, spouses / guests has 
been scheduled for Friday afternoon, 
Augu s t 5. Additio nal information 





SUNDAY , Jul y 31 
MEETING 
9:00 A.M. - 11:00 A.M. 
• Graduate St udent 
Cou nci l Meeti ng 
CAUSEWAY 
II 
SPECIALIZATION SEMINAR MEETINGS 
1:00 P.M. - 2:00 P.M. 
• Emergence of 
Hi gher Ed ucation 
i n Amer ica 
• Hi sto ry , 
Ph il osophy , and 
Practices of 
Adult Ed ucat io n 
• Pe rso nne l- Human 
Resou rces 
Deve l opment 
• Pol iti cs, La w, 
and Economics 













SUN DAY , July 31 
2:00 P.M. - 5 :00 P.M. 
I Emergence of Hig her 
Educat i on i n Amer ica 
--D. 
--F. 
W. Brya nt 
C. Kint zer 
--J . L. Wattenba rger 
I Histo ry , Phil oso phy, 
and Pract i ces of 
Adu It Educat ion 
--D. L. Cook 
I · Pe rsonnel-Human 
Resources Devel opment 
--W. H. Groff 
I Politics , Law, and 
Econ omics of Hi ghe r 
Educat i on 
--J. T. Kel ly 
--So V. Marto rana 
























MONDAY, August 1 
OPENING SESSIONS 
8:00 A.M . - 9:00 A. M. 
• Opening Remarks 
--Ross E. Moreton 
• Welcome 
--R i chard M. Go l dman 
- -Abra ham S. Fi sc hler 
• Introduction of Keynote 
Speaker 
- -Peter K. Mi ll s 
001 "Access, Articu l ation, 
and Assessment- - 3 A' s" 
- -Dorothy M. Knoe l l 
9:00 A.M. - 9:30 A.M. 
• Staff Recog nit i on 
for Se rvice 




MOND AY , Aug ust 1 
CONCURRENT SESSIONS 
9:45 A. M. 
- 10:45 A.M. 
• Introduct i on GRAND 
--Wilford W. Box, SALON 
Dal l as Cl uste r A 
002 "The Hunter Model 
as a Mea ns of 
Improvi ng Institut i onal 
Teaching Effectiveness" 
- -A 1 bert J . Pautler 
• Introduction GRAND 
--Ronald O. K i b by , SALON 
Santa Ana Cl uster B 
003 "Inst i tutional 
Effecti veness and 
the Change Process" 
- - Kennet h E. Varcoe 
• Introduction GRAND 
--Gl or i a Brewer , SALON 
Phi l ade lp hia Cl uster C 
004 "He l ping t he 
Di sadvantaged Achieve 
Exce ll ence " 
--Ric hard L. Fairley 
4 
MONDAY, August 1 
9:45 A.M. - 10:45 A.M. 
• Introduction GRAND 
--Caro l Ancona, SALON 
NO Tampa Cluster 0 
ON 
A 005 "Follow-Up to Keynote Address" 
--Dorothy M. Knoell 
• Introduction GRAND 
- -Judy L. Brown, SALON 
Springfield Cluster E 
NO 006 "The Proposal Process: 
ON Forget About the 
B Answer; What Is the Questio n?" 
--Valda M. Robinson 
• Introduction GRAND 
- -George Parker, SALON 
Hampton Cluster F 
~D 
)N 007 "Research, Evaluation, 
C and Development as Contri butors to 
Institutional 
Effectiveness" 
--Barton R. Herrscher 
5 
MONDAY, August 1 
9:45 A.M . - 10:45 A.M. 
• I nt roduct ion 
--Frank Hea rd, 
Southeast Cluste r 




- -Gerald E. Sroufe 





Solution to the 
Cr i ticisms of Hig her 
Education?" 
- -Marcia J . Belcher 
• Introducti on 
- -Ch ri s Ypsilanti , 
So . Fl or ida Cl uste r 
010 "Motives, Coping, and 
Instituti onal 
Effectiveness " 


















MONDAY, August 1 
9:45 A. M. - 10:45 A.M •
• Introduct ion 
--Willie Ha rt , 
Chicago Cl uster 
011 "Assessment of 
Institut i onal 
Effectiveness" 
--Joh n Losak 
CAUSEWAY 
III 
SPECIALIZATION SEMINAR MEETINGS 
11:00 A.M. - 12:00 M. 
• Emergence of Higher 
Educat i on i n America 
- - 0 . W. 
--F . C. 




• History, Philosophy, 
and Practices of 
Ad ult Educati on 









MONDAY , August 1 
11:00 A.M. - 12:00 M. 
• Personne l -Human 
Resources De vel opment 
--w. H. Groff 
• Polit i cs, Law, and 
Economi cs of Higher 
Education 
--J . T. Ke ll y 
--5. V. Ma rtorana 
--L. A. Nespoli 
LUNCH BREAK 







CONCURRENT SESS IONS 
1:30 P.M. - 2:30 P.M. 
• Introducti on 
--Charles Ca r roll , 
Tampa Cluster 
012 "The Hu nter Model 
as a Means of 
Improving Institutional 
Teaching Effectiveness" 





MONDAY, Augu st 1 




--Alva Brown, SALON 
foil 
Chi cago Cluster B 
A 013 "Institutional 
Effectiveness and 
the Change Process" 
--Kenneth E. Varcoe 
• Introduction GRAND N 
--John Lester, SALON 
D So. Florida Cluster C 
E 
F 014 "Motives, Coping, and 
Instituti onal 
Effectiveness" 
--David L. Zi erath 
• Introduction GRAND 
--Yvonne Duncan, SALON 
Philadelphia Cluster D 
015 "The Integration of 
D 
Marketing into the 
I nst it ut i ona 1 
N Planning Process" 
A 
--Gary E. Rankin 
9 
-MONDAY, August 1 
1:30 P.M. - 2:30 P. M. 
• Introductio n 
--Jerome Jamerso n, 
Southeast Cl uster 
016 "S hou l d They Call 
You Docto r " 
--Ro nald A. Newell 
• Introduction 
--Kather i ne Moore , 
Dall as Cl uster 
017 "Research, Evaluation, 
and Devel opment as 
Co ntr i buto rs to 
Institutional 
Effect iveness " 
- - Barton R. He r rscher 
• Int rod uction 
-- La rry Pi tma n, 
Sa nta Ana Cl uster 
018 "En hancing 
Institutional 
Effect iveness Th rough 
Program An alysis " 


















MONDAY , August 1 
1:30 P.M. - 2: 30 P.M. 
• Int roduct i on 
-- I rene Hi l l ma n, 
So . Fl orida Cl uster 
019 "Institutional 
Effectiveness: A 
Critica l Imperative 
for Student Affai rs 
in Higher Education" 
- -Ea rl L. Wri ght 
• Introduction 
- - Dudl ey Morgan, 
Northwest Cl uste r 
020 "Assessment of 
Institutiona l 
Ef fectiveness " 
--John Losak 
1M CONCURRENT SESSIONS 
A 
2:45 P.M. - 3:45 P.M. 
• Int roduct i on 
-- El eano r Syler , 
Springfi el d Clu ste r 
021 "Read , Revise , Rewrite , 
and Re-Read : The 
Real i t i es of t he 
Pract i cum Process " 










-MO NDAY, August 1 
2:45 P.M. - 3:45 P.M. 
• Introduct i on GRAND 
--Caro l yn S. Kross , SALON 
Santa Ana Cl uste r B 
022 "Institutional 
Effectiveness and 
Strategic Plan ning: 
Rheto r ic or Rea l ity?" 
--Ma ntha Mehal l is 
• Introduction GRAND 
- -Wil l iam M. Kaye, SALON 
Philadelphia Cl uster C 
023 "Value-Added 
Assessment: A 
Solution to the 
Criticisms of Hig her 
Education?" 
--Marci a J . Belche r 
• Introduction GRAND 
--Henry C. Gil es, SALON 
Greenwood Cluste r 0 
024 "The Integrat i on of 
Marketing i nto the 
Institutional 
Pl ann i ng Process " 
- -Gary E. Rank i n 
12 
MONDAY, August 1 
2:45 P. M. - 3:45 P.M. 
ND • Introduction GRAND 
IN - -Danie l Pokorny, SALON 
B Northwest Cluster E 
025 "Shou l d They Call 
You Doctor" 
- -Ronald A. Newel l 
026 "Curri cul um and GRAND 
Program Pl anning SALON 
~D Pract i cum Topics " F 
IN - -Barton R. Herrscher 
C - -A 1 P. Mi ze 11 
--Al bert J . Pautler 
027 "Governance and GULF 
Management STREAM 
Practicum Topics" A 
- -Daniel L. Austin 
- -Warren A. Groff 
--John A. Scigliano 
to 
)N 028 "Learni ng Theory GULF D 
and App l ications STREAM 
Practic um Topics" B 
--John Losak 
- -E a r 1 L. Wright 
13 
-MO NDAY, August 1 
2:45 P.M. - 3:45 P.M. 
• I ntroduct ion 
--Shi r ley Fishe r , 
Ph i ladelphia Cl uster 
029 "The Interdisc i pl inary 
Huma nities Prog ram: 
Curric ular Compl ement 
and Cata lyst " 
--John A. Davitt 
CONCURRENT SESSIONS 
4:00 P.M. - 5:00 P.M. 
• Introduct i on 
--Joseph E • Camp bel l, 
So . Fl or ida Cl uste r 
030 "Read, Revise , Rewr ite, 
and Re -Read : Th e 
Realities of the 
Practicum Process " 
--Ani ta G. Ba rret t 
• Int roducti on 
- -Regi na St udwel l , 
Chicago Cluster 
031 "Institutiona l 
Effectiveness and 
Strategic Pl anning: 



















MONDAY, August 1 
4:00 P.M. - 5:00 P.M. 
• Introduction 
--Margaret Zegers, 
Philade l phia Cluste r 
032 "Help i ng the 
Disadvantaged Ac hieve 
Exce ll ence" 
--Richard L. Fai rl ey 
033 "Applied 
Educationa l 
Resea rch and 
Evaluation Pract i cum 
Topics" 
- -Marcia J . Belcher 
- - Ga ry E. Ra nki n 
• Introduct i on 
--Roger Jacqueli n, 
Hampto n Cluste r 
034 "The Proposal Process : 
Forget About t he 
Answer ; What Is t he 
Questio n?" 












MONDAY, August 1 
4:00 P.M. - 5:00 P.M. 




--Kenneth E. Varcoe 
--David L. Zierath 
• Introduction 





for Student Affairs 
in Higher Education" 
--Earl L. Wright 
• Introducti on 
--Cecile Lawrence, 
So. Florida Cluster 






















MONDAY, August 1 
CLUSTER MEETINGS 
5: 30 P. M. 
Students Meet in Rooms 
Indicated on Page xv 
17 
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TUESDAY, August 2 
CONCURRENT SESSIONS 
8:30 A.M. - 9:30 A. M. 
• Introduction 
--Patricia Mul ieri, 
Tampa Cluster 
038 "Action for 
Exce l lence" 
--Rosemary F. Kolde 
• Introduction 
- -Mary Whetstine , 
Greenwood Cl uster 




--Kenneth E. Varcoe 
• Introduction 
- -Lau ra Berry, 
Chicago Cluster 
040 "Participation in 
Adu l t Education as 
a Professional" 











-TUESDAY, August 2 
8 :30 A.M. - 9:30 A.M. 
• Introduction GRAND 
--Marie Colucci, SALON 
Santa Ana Cl uster F 
041 "Measuri ng Quality: 
How Do You Do It?" 
- -J ames L. Wattenbarger 
CONCURRENT SESSIONS 
9:45 A.M . - 10:45 A.M. 
• Introduction GRAND 
--Lovberta Cross, SALON 





Imperat i ve" 
-- Barton R. Herrscher 
• Introduction GRAND 
--Dolores Clark, SALON 
Da 11 as C1 uster B 
043 "A Low Budget 
Assessment Program 
That Works" 
- -Gary E. Rankin 
20 
TUESDAY, August 2 
9:45 A.M. - 10:45 A.M . 
IND • Introduction GRAND 
.DN --Dempsey Herring, SALDN 
F Hampton Cluster C 
D44 A Foll ow-Up to 
the 8:30 A.M. 
Presentation 
"Acti on for 
Excell ence" 
- -Rosema ry F. Kolde 
• Introduction GRAND 
IND --Gloria Willingham, SALON 
.ON Santa Ana Clust er D 
A 045 A Follow- Up to 
the 8:30 A.M. 
Presentati on 
"Instit utional and 
Pe rsona 1 St rategi es 
for Maintaining 
Vitality " 






-TUESDAY, August 2 
9:45 A.M. - 10:45 A.M. 
• Introduction 
--Ca rolyn Webbe r, 
So. Florida Cl uste r 
046 A Fo ll ow- Up to 
the 8:30 A.M. 
Presentation 
"Participat i on i n 
Adu l t Education as 
a Profess i onal" 
--Waynne B. James 
• Introductio n 
- -Char les Wil son , 
Springfield Cluster 
047 A Fo l low-Up to 
t he 8:30 A. M. 
Presentation 
"Measuring Qual i ty: 
How Do You Do It? " 
- -James L. Wattenbarge r 
• Introduct i on 
- -Sue Oc hsner, 
Da ll as Clu ster 















TUESDAY, August 2 
9:45 A.M. - 10:45 A.M . 
. ND • Introduction GULF ON --George Pastor , STREAM 





--Al bert J . Pautler 
• Introdu ction CAU SEWAY 
- -John Boerger, II 
ND Santa Ana Cluster 
ON 
F 050 "How to Write It 
'Right' in the 
Doctoral Paper - I" 
- -Donald C. Rigg 
• Introductio n CAUSEWAY 
--Michael P. Basile , I II 
Phil adel phi a Cl uster 
LF 051 "Enhancing 
AM Inst i tutional 
A Effect i veness 
Through Emphasis 
on the Teaching/ 
Learning Process " 
- -John Losak 
23 
c===~~~====~--------~--~~. 
-SPECIALIZATION SEMINAR MEETINGS 
11 :00 A.M. - 12:00 M. 
• Emergenc e of Hi ghe r 
Education in America 
--D . W. 
--F. C. 




• Hi sto ry , Phi l osophy, 
and Pract i ces of 
Adu l t Ed ucation 
--D. L. Cook 
• Personnel- Human 
Resources Deve l opment 
--VI. H. Groff 
• Poli tics , Law, and 
Eco nomics of Hi gher 
Educatio n 
--J . T. Ke ll y 
--5. V. Mart orana 














TUESDAY, Augu st 2 
LUNCH BREAK 
12:00 M. - 1:30 P.M. 
.ON 
A MAJOR PR ESENTATION 
B 
C 1:30 P.M. - 2:30 P.M . 
• Introduction GRAND 
--Joseph E. Campbell, SALON 
So. Flo r ida Cluster C 
052 "A Look at Nova 
lAY Un i vers i ty ' s Liberal 
II Studies Program" 
--Abraham S. Fischler 
CONCURRENT SESSIONS 
:AM 2:45 P.M. - 3:45 P.M. 
A 
• Introduction, GRAND 
- -Mary Gui nes, SALON 
Hampton Cluster A 
053 "Instructional 
Technol ogy: An 











17th Street Causew~" - 10rt Laudenfafe 
~~~~~~~~~~~1,~1~~~~~~~~~~ 
A I • 
L JO O IL J 







r~ir "Splash" POO.lSideO i 0 Bar & Grill 
Italian I ~ •• _. I ~ j,\ 
Restaurant ) 




-TUESDA Y, August 
CONCURRENT SESSIONS 
2:45 P. M. - 3:45 P.M. 
• Introd uctio n GRAND 
--Je rry Di ll ey, SALON 
Chicago Cluste r B 
054 "Postseconda ry 
Tec hnical Ed ucation: 
The Propr i etary 
Secto r" 
--Al be rt J . Paut l er 
• Int roduct i on GRAND 
- -Judy L. Brown, SALON 
Springfield Clust er C 
055 "A Low Budget 
Assessment Prog r am 
That Works " 
--Gary E. Ran ki n 
• Int rod uction GRAND 
-- Pete r Pevonka , SALON 
Tamp a Clu ste r 0 
056 "Ba l anci ng Organ i zatio nal 
St ructure to Enhance 
Institutiona l 
Effecti veness" 
--David L. Zi erat h 
26 
TUESDAY , August 2 
,1 2:45 P.M. - 3:45 P.M. 
j 
• Introduction GRAND 
- -Gordon Gilgan, SALON 
NO Northwest Cluster E 
ON 
B 057 "The Exce l l ent 
Institution : A 
Place Where Everyone 
Becomes What They 
\ 
Can Be" 
- -John W. Bouseman 
I 
• Introduct i on GRAND NO 
--William M. Kaye, SALON 
ON Phil ade l phi a Cl uster F 
C 
058 "Institutional 
Effectiveness from a 
General Systems 
Perspective" 
--Ovid C. Lewi s 
NO • Introduction GULF ON 
- -Dorothy Ward, STREAM 
0 , Tampa Cluster A 




--Nancy F. Gadbow 
27 
r---~----~--------------------------- . 
TUESDAY, August 2 
2:45 P.M. - 3:45 P.M. 
• Introduction 
- -Glen Marsteller, 
So. Florida Cl uste r 
060 "Does Institutiona l 
Research Make a 
Difference in Two Year 
Public Community 
Co ll eges?" 




061 "MARP Help CAUSEWAY 
Ses sion" II 
--Da l e L. Cook 
- -James L. Wattenbarger 
• Introduction CAUSEWAY 
--Richard St . Clair, III 
Dallas Cluste r 
062 "Enhanc i ng 
Inst itut i ona 1 
Effect i veness 
Through Emphasis 
on the Teach i ng 
Learning Process " 
--John Losak 
28 
TUESDAY , August 2 
CONCURRENT SESSIONS 
UlF 4:00 P.M. - 5:00 P. M. 
EAM 
B 063 "MARP Help GRAND 
Session" SALON 
-- Ba rton R. Herr sc her A 
- -F rede ri ck C. Ki ntze r 
064 "MARP He l p GRAND 
Session " SALON 
-- John Losak C 
-- Jane E. Matson 
~AY 
--Sebast i an V. Ma rto rana 
II 
• Introduct i on GRAND 
- -Burton A. Cl ark, SALON 
Philade l ph i a Cl uste r 0 
~AY 
III 065 "Ba l anci ng Orga nizational 
St ructu re t o Enh ance 
Institutional 
Effectiveness" 
--David L. Zi erath 
29 
TUESDAY , August 2 
4:00 P.M . - 5:00 P.M. 
• Introduction 
--Hen ry C. Gi 1 es , 
Gree nwood Cl uste r 
066 "Th e Exce ll ent 
Insti tutio n: A 
Place Wh ere Eve ryone 
Becomes What Th ey 
Ca n Be " 
--Joh n W. Bouseman 
• Introdu ct i on 
- -Wil fo rd W. Box, 
Da l l as Cl uster 
067 "Institut i onal 
Effectiveness from a 
Genera l Systems 
Pe rspective" 
--Ov i d C. Lewi s 
• Introduct i on 
-- Frank Hea rd , 
Sout heas t Cl uste r 
068 "Does Insti t ut i ona l 
Researc h Make a 
Di ffere nce i n Two Yea r 
Pu blic Communi ty 
Colleges? " 

















TUESDAY, August 2 
4:00 P. M. - 5:00 P. M. 
• Introdu ction 
--Ronald O. Kibby, 
Santa Ana Cluster 
069 "How to Write It 
'Right' in the 
Docto ral Paper - I" 
--Donald C. Rigg 
CLUSTER MEETINGS 
5: 30 P. M. 
CAUSEWAY 
III 
Students Meet in Rooms 
Indicated on Page xv 
31 
WED NESDAY, Aug ust 3 
SPECIALIZATION SEMINAR MEETINGS 
8:30 A.M. - 12:00 M. 
• Eme rgence of Hi gher 
Education in Amer ica 
- - D. 
--F. 
- - J . 
W. Bryant 
C. Kin tzer 
L. Wat t enbarge r 
• History, Philoso phy , 
and Practices of 
Ad ult Educati on 
- - D. L. Cook 
• Pe rso nne l-Hum an 
Resources De vel opment 
--W . H. Groff 
• Po l i ti cs , Law, and 
Eco nomi cs of Hig he r 
Educat i on 
--J . T. Ke l ly 
- -So V. Martora na 














WEDNESDAY, August 3 
No Presentations are Scheduled 
for Wednesday Afternoon . 
34 
THURSDAY, August 4 
CONCURRENT SESSIONS 
8 :3U A.M. - 9: 30 A.M. 
• Int roductio n GRAND 
--Robert Hooks , SALON 
West Fl orida Clu st er A 
070 "Em powe ring t he 
Institution Th roug h 
Effective Management 
Development Patterns" 
- -Ph i lip L. Woolf 
• Int roduct i on GRAND 
- -Wi ll ie Ha rt, SALON 
Chi cago Cl us t er B 
071 "Alumni Researc h: 
Methods and 
Applicat i ons for 
Instituti onal 
En hancement - Part I" 
- -Gerl i nda S. Me l chio r i 
• Introd uction GRAND 
--George Pa rke r , SALON 
Hampton Cl us t er 0 
072 "Techno l ogy : A 
Perspective on 
Teaching and 
Lear ni ng" 
--J . Te rence Kelly 
35 
i 
THURSDAY, August 4 
8: 30 A. M. - 9: 30 A. M. 
• Introduction 
- -Gloria Brewer, 
Ph il ade l phia Cluster 






Th rough Stat ure Enha ncement" 
--R i chard L. Al f red 
• Introduction 
--Lar ry Pi tman, 
Santa Ana Cl uster 
074 "Executi ve as Rogue: 
The Productiv i ty and 
Team-Bui l di ng Imperati ve" 
--Robe rt C. Preziosi 
CONCURRENT SESSIONS 
9:45 A. M. - 10:45 A.M. 
• Int r od uction 
- -Chris Ypsi l anti, 
So . Flo r ida Clu ster 
075 "Empowering t he 
Institution Thro ugh 
Effect i ve Management 
Development Patterns" 

















THURSDAY , Au gust 4 
9:45 A.M. - 10:45 A.M. 
• Introd uct i on 
- -Durwood Sims, 
West Fl orida Clu ste r 
076 "Al um ni Resea rch : 
Methods and 
App l ications for 
Institutio na l 
Enh ancement - Pa rt I" 
- -Ge rlinda S. Mel chio ri 
• In troductio n 
--Jerome Jamerson , 
Southeast Cl uster 
077 "Byzanti ne Stratagems 
Made Si mple " 
- -Da niel L. Aust i n 
• Introd uct i on 
- -Al va Brown, 
Chi cago Cl uster 
078 "Reconci l i ng Press ures 
to Commitment to 
Exce ll ence with 
Pressu res to 
Accommodate to New 
Condi tio ns and Demands " 











THURSDAY, August 4 
9:45 A.M. - 10:45 A. M. 
• Introduction 
--J . Duffer Childrey, 
Hampton Cluster 






Through Stature Enhancement" 
--Richard L. Alfred 
• Introduction 
--Sue Ochs ner, 
Da l1 as Cl uster 




The Productivity and 
Team-Building Imperative" 
--Robert C. Preziosi 
SPECIALIZATION SEMINAR MEETINGS 
11:00 A.M. - 12:00 M. 
• Emergence of Hi gher 














THURSDAY , August 4 
CONCURRENT SESSIONS 
1:30 P.M. - 2: 30 P.M . 
• 
081 
Introduct i on 
--Lovberta Cross , 




Marketing Prog r am 
Through High 
Technology" 
- -A 1 P. Mi z e 11 
Your 
• Introduct i on 
- -Ca rolyn S . Kross, 
Santa Ana Clust er 
082 "Glendale Community 
Co 11 ege Meet s 
Empl oyers' Needs" 
--John A. Davitt 
• Introduction 
--Cha rles Car rol l , 
Tampa Cl uste r 
083 "Attrition Prevention: 
Keeping Effect i ve 
Faculty Down on the 
Campu s" 











THURSDAY, August 4 
1:30 P.M. - 2:30 P.M . 
• Introduction GRANO 
--Regi na St udwe 11 , SALON 
\NO Ch i cago Cl uster 0 
_ON 
A 084 "Enhancing 
Inst itut i ona 1 
Effectiveness: The 
Cha ll enge of Creating 
a Vi ab l e Personal 
Enrichment Program" 
--Marcy Ull om 
• Introduction GRANO 
--Richard St . Clair , SALON 
INO Dallas Cl uster E 
.ON 
B 085 "Reconci l ing Pressures 
to Commitment to 
Excell ence wi th 
Pressures to 
Accommodate to New 
Conditions and Demands " 
--Sebast i an V. Ma rtorana 
INO 
.ON • Introduction GULF C -- Yvonne Duncan , STREAM 
Philadelp hi a Cl uster A 
086 "Increasi ng Student 
Retention " 
- -Mantha Meha ll is 
41 
l 
THU RSDAY , August 4 
1:30 P.M. - 2:30 P.M. 
• Introduct i on 
- -Dudl ey Morgan, 
Nort hwest Clu ster 
087 "Barriers to 
Exce l lence in Adult 
Lea rn i ng: A 
Co l loquium" 
--Phi l ip H. DeTurk 
• In troduct i on 
--Marvi n Smit h, 
West Flori da Cluste r 
088 "Polit i cs as a Dimension 
of Orga nizational 
Effect i ve ness " 
--Dal e L. Cook 
CONCURRENT SESSIONS 
2: 45 P.M. - 3:45 P.M. 
• Introduct i on 
- -Mar ie Colucci , 
Santa Ana Clust er 
089 "The Deve l opme nt of a 









in an Innovative Private 
Unive rsity: Goa l s, Issues, 
and Implementation" 
--Richard M. Goldman 
42 
THU RSDAY, Aug ust 4 
2:45 P.M. - 3:45 P. M. 
ULF 
• Introd uction GRAND EAM 
B - -John Lucero , SALON West Fl orida Cluster B 
090 "Glenda l e Community 
Col l ege Meets 
Emp l ayers' Needs " 
--John A. Davitt 
WAY • Introduction GRAND 
II --Mary Whet stine, SALON Greenwood Cluster C 
091 "Attrit i on Prevention: 
Keeping Effective 
Facu l ty Down on the 
Campus" 
- -Mal colm M. Black 
• Introduction GRAND 
--Dolores Cl ark, SALON 
Da ll as Cl uster D 
AND 092 "Enhanc i ng LON 
A Inst itut i ona 1 Effectiveness: The 
Challenge of Creati ng 
a Vi ab l e Perso nal 
Enri chment Program" 
--Marcy Ull om 
43 
THURSDAY, Aug ust 4 




093 "The Pract i cum 
Report: Now That I 





--Valda M. Robinson 
Introduction 
- -Di ane Paul, 
Northwest Cluster 
"How to Write It 
'Right' in the 
Doctoral Paper -




I I " 













THURSDAY, August 4 
2:45 P.M. - 3:45 P. M. 
AND • Introduction GULF LON 
-- Wi 11 i am Ha ll , STREAM 
E West Fl orida Cluste r B 
096 "Barriers to 
Excellence in Adult 
Learning: A 
Colloquium" 
- -Philip H. DeTu rk 
AND • Introductio n CAUSEWAY LON 
- - Laura Berry, I 
F Chicago Cl uster 
097 "Identifyi ng and 
Uti l izing Appropr i ate 
Research : 'Co nt i nui ng 
t he Commitment to 
Exce ll ence , . . . 
ULF 
Through Compute r -
Bas ed Bibl i ographic 
[AM Retrieval " 
A 
- -El izabeth A. Po l i ner 
Int roduct ion CAUSEWAY 
- - Jo hn Leste r, II 
So . Florida Cluster 
098 "Po li t i cs as a Dime nsio n 
of Organizationa l 
Effectiveness " 
--Dal e L. Cook 
45 
-THURSDAY , August 4 
CONCURRENT SESSIONS 
4:00 P.M. - 5:00 P.M. 
• Int roductio n 
--Je r ry Di 11 ey , 
Chi cago Cl us t er 
099 "The Development of a 
'Co ll ege of Educat i on ' 
in an Innovat i ve Pri vate 
University: Goa l s, Iss ues , 
and Imp l ementation " 
--Ric hard M. Goldma n 
• Introduction 
--Char l es Lepore , 
West Flor i da Cl uste r 
100 "Enha ncing the 
Ef fectiveness of You r 
Instit ut i onal 
Marketing Prog r am 
Th rough Hi gh 
Tec hnol ogy" 
--Al P. Mi ze 11 
• Int roductio n 
- -Shi rl ey Fi sher, 
Ph i ladelphia Cl uster 
101 "Byzantine St ratagems 
Made Simp l e" 











THURSDAY , August 4 
4:00 P.M. - 5 :00 P.M. 
• Introduction GRAND 
--Betty Dexter, SALON 
AND West Flor ida Cluster 0 
LON 




--J . Terence Ke l ly 
• Introduction GRAND 
--John Boerger, SALON 
Santa Ana Cluster E 
AND 
LON 103 "The Practicum 
B Report: Now That I 
have t he Answer, 
So What? " 
--Valda M. Robinso n 
• Introductio n GRAND 
--Roger Jacquel i n, SALON 
Hampton Cluster F 
104 "How to Write It 
AND 'Right' in the 
LON Doctoral Paper - I I " 
C - -Donald C. Rigg 
47 
THURSDAY, August 4 
4:00 P.M. - 5:00 P.M. 
• Introduction 
-- Irene Hillman, 
So. Florida Cluster 
105 "Identifying and 
Utilizing App rop ri ate 
Research: 'Continu i ng 
the Commitment to 
Excel lence • •• ' 
Through Computer-
Based Bib l iographic 
Retrieval " 
--Elizabeth A. Po l iner 
CLUSTER MEETINGS 
5:30 P. M. 
Students Meet in Rooms 




FR IDAY , August 5 
PRACTITIONERS' HALL OF FAME 
EWAY 8:30 A.M. - 9:30 A.M. 
I 
• Introduction 
--Gl oria Willingham , 
Santa Ana Cluste r 
106 "The Marshal l 
University Meet -
the-Scho l ars Award" 
- -C hristopher L. Dolmetsch 
• Introduction 






--Barbara E. Kovach 
• Introducti on 
-- Joh n Westb rook , 
West Fl orida Cl uste r 
108 "Linking Freshmen 
to Increase 
Retention" 











FRIDAY , August 5 
8:30 A.M. - 9:30 A. M. 
• Introducti on 
- - Mary Gui nes, 
Hampto n Cl uste r 
109 "The Ro l e of t he 
Career Deve l opment 
Office i n Rec rui ti ng 
the Non-T rad i t i onal 
Student " 
- -Jack Tha rp 
PRACTITIONERS' HALL OF FAME 
9:45 A.M. - 10:45 A. M. 
• Int roduction 
--Ceci l e Lawre nce, 
So . Florida Cl uster 
110 "The Marsha l l 
University Meet -
the-Scho l ars Aw ard" 
- -Ch r istopher L. Dolmetsch 
• Introd uction 
--Robe rt Hooks , 
West Florida Cluster 
111 "Leadersh i p 
Transitions: 
Educat i ng Tomo rrow's 
Leaders" 




















FRIDAY , August 5 
9:45 A.M. - 10:45 A.M. 
• Introduct i on 
- -Carol Ancona , 
Tamp a Clu st er 
112 "L ink i ng Freshmen 
to Increase 
Retention " 
-- Patr i ci a Licklide r 
• Int roduct i on 
- -Ma rgaret Zege rs , 
Phi ladel phia Cl uste r 
113 "Th e Ro l e of the 
Ca reer Devel opment 
Office i n Recruit ing 
the Non -Trad i t i onal 
Student " 







SPECIALIZATION SEMINAR MEETINGS 
11:00 A.M. - 12:00 M. 
• Emergence of Hi gher 
Education in Ame r ic a 
- -D . 
--F. 
- - J . 
W. Brya nt 
C. Ki ntzer 






-FRIDAY, Augu st 5 
11:00 A.M. - 12 :00 M. 
• Hi story, Phil osophy, 
and Practi ces of 
Adult Edu cati on 
-- D. L. Cook 
• Personnel-Human 
Res ources Development 
--w . H. Groff 
• Politi cs , Law, and 
Economi cs of Higher 
Edu cation 
--J. T. Kelly 
--5 . V. Martorana 
- -L . A. Nesp ol i 
LUNCH BREAK 


















FRIDAY, August 5 
CONCURRENT SESSIONS 
1:30 P. M. - 2:30 P. M. 







--Do nald W. Bryant 
• Introduction 
--Betty A. Guisbert, 
Tampa Cluster 
115 "Alumni Research: 
Methods and 
Appl i cations for 
Institutional 
Enhancement - Part II " 
--Gerlinda S. Melchio r i 
• Introductio n 
--Durwood Sims , 
West Florida Cluster 
116 "The Paradox of 
Measu r ing College 
Success" 











-FRIDAY, August 5 
1:30 P.M. - 2:30 P.M. 
• Introductio n 
--Dempsey Herring, 
Hampton Cluster 
11 7 "Computer Tools for 
Institutional 
Effectiveness " 
--John A. Scigliano 
• Introduction 
--Da niel Pokorny , 




Facu l ty Development" 
--Char l es Atwel l 
• Int roducti on 
--John Lucero, 
West Fl orida Clu ster 
119 "The Use of 
Performance 
Indicators i n Setti ng 
State Pol icy: 
Educationally 
Effective or 
Political l y Expedie nt?" 











FRIDAY, August 5 
1:30 P.M . - 2:30 P.M. 
• Introduction 
- - Burton Clark , 
Philadelphia Cluster 
120 "To What Extent Wi 11 a 
Focus on Institutional 
Effect i veness 
Contribute to the 
Commi tment for 
Exce l lence?" 
'NO --Warren A. Groff 
_ON 
E 
• Introductio n 
--Gl en Marsteller, 
So . Florida Cluster 
121 "An Analysis of 
Factors Contributing 
to Student Wi thdrawal 
from Nova University 
\NO Programs for Hi gher 
_ON Education" 
F --Thomas W. MacFarland 
• Introduction 




Review of the 
Current Literature" 










FRIDAY , August 5 
1:30 P.M. - 2:30 P.M. 
• I ntroduct i on 
--Marv i n Smit h, 
West Fl ori da Cluste r 






Enha ncing Effecti veness 
of Computer-Based 
Bibliographic Ret r ieva l" 
--Elizabeth A. Po l iner 
Int roduction 
--J . Duf fer Chi ld rey , 
Hampton Cl uste r 
"Coope rative Course 
Devel opment : The 
Cl i ent and t he 
Institutio n" 
--Ro nald J. Hawl ey 
CONCURRENT SESSIONS 
P.M. - 3:45 P.M. 
In t roducti on 
- - Pete r Pevo nka , 
Tampa Clu ste r 
"Institutional 
Effectiveness 
Th rough Pl anned 
Change " 













FRIDAY, August 5 
2:45 P.M. - 3:45 P.M. 
• Introduction 
- -Carolyn Webber, 
So . Fl orida Cluster 
126 "Alumni Research : 
Methods and 
App l ications for 
Institut i onal 
Enhancement - Part II" 
--Gerli nda S. Melchiori 
• Introduction 
- -Charles Lepore, 
West Flo r ida Cluster 
127 "The Pa radox of 
Measuring Co l lege 
Success" 
--Richard L. Al fred 
• Int roduction 
--Betty Dexte r, 
West Fl orida Cluster 
lND 128 "Computer Tools for 
.DN Institut i onal 
A Effectiveness " 











FRIDAY, August 5 












130 "The Use of 
Performance 
Indicators in Setting 
State Pol i cy : 
Educat i ona lly 
Effective or 
Politically Expedient?" 











FRIDAY, August 5 
2:45 P.M. - 3:45 P.M . 
• Introduction 
--John Westbrook, 
West Florida Cluster 
131 "To What Extent 
Will a Focus on 
Institutional 
Effectiveness 
Contribute to the 
Commitment for 
Excellence?" 





West Florida Cluster 
132 "An Analysis of 
Factors Contributing 
to Student Withdrawal 
from Nova University 
Programs for Higher 
Education" 








-FRIDAY, August 5 
2:45 P.M. - 3:45 P. M. 
• Int roduction 
--L i ll i an Stewart , 
Sp r i ngfield Cluster 
133 "Leade rship 
Effectiveness: A 
Review of t he 
Cur rent Lite rature" 
--Frederick C. Kintzer 
• Introd uction 
--E l ea nor Syle r, 
Sp r ingfield Cl uste r 
134 "Resea rch Ski ll s: 
Enha nci ng 
Ef fectiveness of 
Compute r-Based 
Bi bliographic 
Retr i eval" 
--Elizabeth A. Po l iner 
• Introductio n 
--Charles Wi l son , 
Springf ie l d Cl uster 
135 "Coope rative Course 
Development: The 
Cl i ent and the 
Institute" 




















FRIDAY , August 5 
CLOSING ACTIVITIES 
P. M. - 4:30 P. M. 
Travel to Nova a Meet 
Campus for Cl osing in 
Activities Lobby 
P.M. - 7:30 P. M. 
CAE Students, Alumni , Adjacent 
Staff, Spouse/Guest to Pool and 
Reception and University 
Cookout School 
P. M. 
Depart Campus to 
Ret u rn to Hotel 
61 
SATURDAY, August 6 
SPECIALIZATION SEMINAR MEETINGS 
8:30 A.M. - 12:00 M. 
• Emergence of Higher 
Education in America 
--D . W. 





• History, Philosophy, 
and Practices of 
Adult Educati on 
--D . L. Cook 
• Personne l -Human 
Resources Development 
--W. H. Groff 
• Politics, Law, and 
Economics of Hig he r 
Education 
- -J. T. Kel ly 
--S o V. Martorana 
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